an BlueCross BlueShield
of North Carolina

An independent licensee of the Blue Cross and Blue Shield Association

Medicare Part D Drug Claim Form

Please complete each section of this form.

MEMBER INFORMATION

Questions about completing this form?Call
the customer service number on the back of your
ID card:

8 a.m. -8 p.m., local time, 7 days a week

Mail your completed claim form(s) and
original, detailed pharmacy receipts to:
Blue Medicare HMO/PPO/Rx (PDP)
P.O. Box 2251

Durham, NC 27702-2251

First name
Last name
Date of birth
Identification #
Street address
City

State Zip
PHARMACY INFORMATION

Your identification (ID) number is listed
on your member ID card.

Name
Street address

City State

OTHER HEALTH INSURANCE INFORMATION

Zip

If you have other pharmacy benefit insurance (i.e., auto) that covers this drug, please send copies of:

1. Both sides of your other health insurance card

2. The Explanation of Benefits (EOB) page that shows the amount paid, or the reason why coverage was denied.

WHY ARE YOU SENDING THIS CLAIM?

Please check any of the reasons shown below, or write your own reason.

Q| became sick or ran out of my medicine while traveling outside of my plan’s service area (but still within the U.S).
Q1 couldn't get a covered drug when | needed it because | couldn’t find a 24-hour network pharmacy near me.
Q The covered drug | needed is not usually stocked at a network retail (local) or home delivery pharmacy service.

Q| couldn’t use a network pharmacy because I was evacuated or displaced due to a federally-declared disaster or health

emergency.

Q1 couldn’t choose a network pharmacy because | received the covered drug while in an ER department, medical clinic, or

other outpatient setting (i.e., same-day surgery).
Q Other (explain)
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INSTRUCTIONS FOR COMPLETING THIS FORM

« 2016 Part D payment rules say that your doctor must:
a. Have a valid 10-digit National Provider Identifier (NPI) number, and

b. Accept Medicare claims, or
c. Have filed forms to show he or she has asked for Medicare’s approval to write prescriptions.

+ Use one claim form for each member and each pharmacy.
(ie, one member + two pharmacies = two forms. If two members each use two pharmacies = four forms)

+ Ifyou need more claim forms, visit MyPrime.com, or call the member service number shown on your ID card.

+ Do not use this form to submit charges for durable medical equipment
(ie., blood glucose meter or test strips).

+ Original, detailed pharmacy receipts are required. Not accepted: canceled checks or receipts that only show
the amount paid.

- Before you send in your claim(s), be sure to make a copy of all forms and receipts.

DRUG CLAIM INFORMATION

Original pharmacy receipts are required. Please do not staple them to this form.

Receipts must show:

d Pharmacy name O Drug name O Quantity G NDC number NPl number
[ Strength [ Date purchased [ Drug cost a Days’ supply [ Prescription number

All the fields below must be completed in order to process your claim. If you need help finding the information,
please ask your pharmacist.

CLAIM FORM

Example form

Rx number O 0000 6O NH Z Y
Date filled L oj/or/ro e
. ) Your pharmacist can give you the national drug
Quantity o Days’ supply 20 code (NDC) and your doctor’s national provider
Drug name Nasne o8 Brug identifier (NPI) numbers.
NDCnumber © 0 8 &b 5 0 2 2 2 % National Drug Code
NPI number 9.2V s 2. 4 ) L 3 National Provider Identifier
Total cost of drug  $\He.04 Amount you paid $2L.51
Claim 1
Rxnumber ...
Date filled Y Y
, i l Your pharmacist can give you the national drug
Quantity Days” supply code (NDC) and your doctor’s national provider
Drug name identifier (NPI) numbers.
NDC number National Drug Code
NPl number . National Provider Identifier
Total cost of drug Amount you paid
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Claim 2

Rx number
Date filled Y S
. ) Your pharmacist can give you the national drug
Quantity Days’ supply code (NDC) and your doctor’s national provider
Drug name identifier (NPl) numbers.
NDC number o o National Drug Code
NPl nUMber - National Provider Identifier
Total cost of drug Amount you paid

COMPOUND DRUG INFORMATION

A compound drug is made of two or more drugs that are combined. If you are taking a compound drug, your pharmacist
needs to enter the NDC numbers for all the ingredients used.

NDC number Drug ingredient Quantity Cost

MEMBER CERTIFICATION

Your signature below certifies that:

« The information on this form is correct

« The member named above is eligible for pharmacy benefits

« The member named above received the drug(s) listed

« These benefits have not been assigned; any further assignment is void

« | give my permission to share the details of this form with Prime Therapeutics LLC

Member or legal representative signature Date
OTHER RESOURCES
1-800-MEDICARE (1-800-633-4227) Health Care Insurance Fraud Hotline:
TTY/TDD: 1-877-486-2048 1-800-706-4071
Calls answered 24 hours/day, TTY/TDD 1-800-693-3816
7 days/week, except on federal holidays. Monday through Friday, 8 am.to 5 p.m. CT.

Itis a crime to knowingly give false information or submit a fraudulent claim to get paid for a benefit. It is a crime to give false
information on an insurance application. If convicted, the person may have to do any or all of the following: pay the money
back, pay a fine, and/or serve time in prison.

Fraud increases the cost of health care for all of us. If you know of (or suspect) any type of health insurance fraud, please call
one of the hotline numbers listed above. You don't need to give your name; all calls are confidential.
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DISCLAIMER

Blue Cross and Blue Shield of North Carolina is a HMO/PPO/PDP plan with a Medicare contract. Enroliment in Blue Cross
and Blue Shield of North Carolina depends on contract renewal.
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P, BlueCross BlueShield
of North Carolina
BlueMedicare Rx (Pbp)

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug plan.
To get an interpreter, just call us at 1-888-247-4142 (TTY: 711). Someone who speaks English/Language can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llamenos al 1-888-247-4142
(TTY: 711). Alguien que hable inglés le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: F24/ 13 6 2 10 TR RS,  FE N IE AR e T RAME BB 290t R AT TS e . ZE3RE 1
PEIRSS, IHEE 1-888-247-4142 (TTY: 711)e A HFoE 0/ F I TAE N RE IS . X2 — T4 22 AR S5

Chinese Cantonese: f& ¥ FAM 1 {5 (R b B EEYD IR P T BeA7 A BE M, 2 b FRAM PR AL o0 B BRSO . =53
FEARTS, FEEUE 1-888-247-4142 (TTY: 711) B4R IRAM .. FRAMGEIEE/EHIRE S N Bl 8t A iRt & B,
18 TR A& G B )

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang
kami sa 1-888-247-4142 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng English o Tagalog. Ito ay
libreng serbisyo.

French: Nous fournissons gratuitement les services d’un interpréte pour répondre a toutes les questions que vous
pouvez avoir sur notre régime d’assurance maladie ou de médicaments. Pour accéder au service d’interprétation,
il vous suffit de nous appeler au 1-888-247-4142 (TTY: 711). Un interlocuteur qui parle anglais/francais peut vous
aider. Ce service est gratuit.

Vietnamese: Chiing t6i c6 dich vu thong dich mién phi dé tra 10i cac cau hoi vé ké hoach sirc khoe hogc thude
men. Néu qui vi can thong dich vién xin goi 1-888-247-4142 (TTY: 711) s& c6 nhan vién ndi tiéng Anh/Viét gitip do
qui vi. Pay la dich vy mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Thre Fragen zu unserem Gesundheits- und

Arzneimittelplan. Die Dolmetscher erreichen Sie unter 1-888-247-4142 (TTY: 711). Man wird Thnen dort auf
Deutsch oder Englisch weiterhelfen. Dieser Service ist kostenlos.

Korean: GAH= o5 B3 o= Ao Hydo vgk Aol ®all =2jaa ¥ 5 5 AMH=E A
AHEUTH B MUl A~E o] &5t A3} 1-888-247-4142 (TTY: 711) HO & Tl FAA Q. o]/
grol & sk HHE A Bof =8 AU o] Ml AE FEE g YT

Russian: Eciu y Bac BO3HUKHYT BOTIPOCHI OTHOCHTEIILHO IJTaHA MEIUIIMHCKOTO CTPAXOBAHKSI UITH ITAHA MOy UCHHS
JIEKapCTB, BBl MOJKETE BOCIIOJIB30BAThCS HAITMMHE OSCIUTaTHBIMHU YCIYTaMH IepeBOAYMNKOB. UTOOBI BOCITONB30BATHCS
yCIIyraMy TIepeBOIYMKa, TO3BOHUTE HaM 110 Teseony 1-888-247-4142 (TTY: 711). Bam okakeT momMorib
COTPYIHUK, KOTOPBII TOBOPUT MO-aHIIMICKU MM HA BalleM s3bike. JlaHHas yciayra OecruiaTtHast.

Jgamly Ly dolzdl dysaYl 5] doall dhasy 3les diwl @l oo LW Llodl r58)l ezl Glous a5 LiSg :Arabic
Al Suoty pasd dusluy Bowg . 1-888-247-4142 (TTY: 711) 03y e Ly Jlad¥l ssw elds pud «$rs8 pzie e
Aol dods oo do,=ll /& eyl
Hindi: AT GarQ@ a1 gal ISt & IR 7 37 Hidt off IR &1 SiaTe g & Afg gHR ITe Hod # gHTSn §arg
IUAGY . Th GATIRIT TR e S AN, T TH 1-888-247-4142 (TTY: 711) U i 2. STRSN/ G et aret
TAEAS MU GG T Tkl §. Ig U Hod 9T 2.

Y0079_11004_C 07282022
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P, BlueCross BlueShield
of North Carolina
BlueMedicare Rx (Pbp)

Multi-language Interpreter Services

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1-888-247-4142 (TTY: 711). Un nostro incaricato
che parla inglese/italiano vi fornira 1’assistenza necessaria. Il servizio ¢ gratuito.

Portugués: Dispomos de servicos de interpretagdo gratuitos para responder a qualquer questio que vocé tiver acerca
de nosso plano de satde ou de medicagdo. Para obter um intérprete, contate-nos pelo nimero 1-888-247-4142
(TTY: 711). Vocé encontrara alguém que fale o idioma inglés ou portugués para ajuda-lo. Este servigo € gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan asirans maladi
oswa asirans medikaman nou an. Pou jwenn yon entépret, jis rele nou nan 1-888-247-4142 (TTY: 711). Yon moun ki
pale Anglé/Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug thumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi na
temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy tlumacza nalezy zadzwoni¢ pod numer
1-888-247-4142 (TTY: 711). Osoba znajaca polski i1 angielski udzieli Panstwu pomocy. Ustuga ta jest bezptatna.

Japanese: Bt O @ BRI & 723 USRI BT 2 H 50 2 CTHEICBEZ T 201 HBEOERY—E
2 CHBELTEY £7. BR%E CHEDEEIE . 1-888-247-4142 (TTY: 711) & THEMHL £ &8 v, HAE &
YGRS T HYOEN TR LL Y. CREBEOY— EATT,

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols and service marks are marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. Blue Cross NC is
an independent licensee of the Blue Cross and Blue Shield Association. U12555¢, 8/22



o BlueCross BlueShield
of North Carolina
BlueMedicare PPO

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug plan.
To get an interpreter, just call us at 1-877-494-7647 (TTY: 711). Someone who speaks English/Language can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llamenos al 1-877-494-7647
(TTY: 711). Alguien que hable inglés le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: F A #5025 00 0 1EAR S, FEBNIEMRZ S T A ME e 2590 R T 5E 0] . E3RAE 0
BERARSS, 1EEE 1-877-494-7647 (TTY: 711)e &G P/ MR SO TAE N R B o X2 — T4 37 AR 55 .

Chinese Cantonese: & ¥ ) e HE R sEEY) ORI ] BEAT A %€M, AU AR O % AOBIRENRAS . s
aER S, FHEUE 1-877-494-7647 (TTY: 711) Bigk oM. FATEEIGHE/ EH0RE S N B 4 R A IR 4t B
ETAMRES 2R E

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang
kami sa 1-877-494-7647 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng English o Tagalog. Ito ay
libreng serbisyo.

French: Nous fournissons gratuitement les services d’un interpréte pour répondre a toutes les questions que vous
pouvez avoir sur notre régime d’assurance maladie ou de médicaments. Pour accéder au service d’interprétation,
il vous suffit de nous appeler au 1-877-494-7647 (TTY: 711). Un interlocuteur qui parle anglais/francais peut vous
aider. Ce service est gratuit.

Vietnamese: Chiing t6i c6 dich vu thong dich mién phi dé tra 10i cac cau hoi vé ké hoach sirc khoe hodc thude
men. Néu qui vi can thong dich vién xin goi 1-877-494-7647 (TTY: 711) s& c6 nhan vién ndi tiéng Anh/Viét gitip do
qui vi. Pay la dich vy mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Thre Fragen zu unserem Gesundheits- und

Arzneimittelplan. Die Dolmetscher erreichen Sie unter 1-877-494-7647 (TTY: 711). Man wird Thnen dort auf
Deutsch oder Englisch weiterhelfen. Dieser Service ist kostenlos.

Korean: GAh= o5 K B Xof B et Ao Fal =8| 75 59 A 2~E A
AHEUTH B MUl A~E o] &5t A3} 1-877-494-7647 (TTY: 711) H O 2 Fola FAA Q. o]/
grol & sk HHE A Bof =8 AU o] Ml AE FEE g YT

Russian: Eciu y Bac BO3HUKHYT BOIIPOCHI OTHOCHUTEINILHO IJIaHA MEIUIIMHCKOTO CTPAXOBAHUSI WITH TIJTaHA MOy YCHHS
JIEKapCTB, BBl MOJKETE BOCIIOJIB30BAThCS HAITMMHE OSCIUTaTHBIMHU YCIYTaMH IepeBOAYMNKOB. UTOOBI BOCITONB30BATHCS
yCIIyraMy TIepeBOIYHMKa, TO3BOHUTE HaM 110 Tesedony 1-877-494-7647 (TTY: 711). Bam okakeT moMoIib
COTPYIHUK, KOTOPBII TOBOPUT MO-aHIIMICKU MM HA BalleM s3bike. JlaHHas yciayra OecruiaTtHast.

Jgamly Ly dolzdl dysaYl 5] doall dhasy 3les diwl @l oo LW Llodl r58)l ezl Glous a5 LiSg :Arabic
B Suoty s dusluy Bgwy . 1-877-494-7647 (TTY: 711) 63y e Ly Jlad¥l ssw elds pud «$rs8 pzie e
Aol dods oo do,=ll /& eyl
Hindi: AT GarQ@ a1 gal ISt & IR 7 37 Hidt off IR &1 SiaTe g & Afg gHR ITe Hod # gHTSn §arg
IUAGY . Toh GATIRIT YRII e S AN, TH G 1-877-494-7647 (TTY: 711) U i L. STRSN/ G aliet=t aret
TAEAS MU GG T Tkl §. Ig U Hod 9T 2.

Y0079_11003_C 07282022
U12555Db, 8/22



o BlueCross BlueShield
of North Carolina
BlueMedicare PPO

Multi-language Interpreter Services

ltalian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-494-7647 (TTY: 711). Un nostro incaricato
che parla inglese/italiano vi fornira I’assistenza necessaria. Il servizio ¢ gratuito.

Portugués: Dispomos de servigos de interpretagdo gratuitos para responder a qualquer questio que vocé tiver acerca
de nosso plano de saude ou de medicagdo. Para obter um intérprete, contate-nos pelo nimero 1-877-494-7647
(TTY: 711). Vocé encontrara alguém que fale o idioma inglés ou portugués para ajuda-lo. Este servigo ¢ gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan asirans maladi
oswa asirans medikaman nou an. Pou jwenn yon entépret, jis rele nou nan 1-877-494-7647 (TTY: 711). Yon moun ki
pale Anglé/Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug thumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi na
temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza nalezy zadzwoni¢ pod numer
1-877-494-7647 (TTY: 711). Osoba znajaca polski i angielski udzieli Panstwu pomocy. Ustuga ta jest bezptatna.

Japanese: B4t O @RI & 72 & TR T 2 60 2 CTHBICBEZ T 22010, BEOERY—E
2HCHELTED &4, lRE CHEDIGEIE . 1-877-494-7647 (TTY: 711) £ CEHMAL 28 0. HAE &
TR R T HYOERN TR L &Y. CRIEEROY— AT,

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols and service marks are marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. Blue Cross NC is
an independent licensee of the Blue Cross and Blue Shield Association. U12555b, 8/22



* ' BlueCross BlueShield
, 5 ¥ of North Carolina
BlueMedicare HMO

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug plan.
To get an interpreter, just call us at 1-888-310-4110 (TTY: 711). Someone who speaks English/Language can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llamenos al 1-888-310-4110
(TTY: 711). Alguien que hable inglés le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: F A #5025 00 0 1EAR S, FEBNIEMRZ S T A ME e 2590 R T 5E 0] . E3RAE 0
PEUIRSS, THECE 1-888-310-4110 (TTY: 711). 2 VEH /v SCH TAE N BN . IX A& — T4 2% IR %5 .

Chinese Cantonese: f& ¥ FAM" 1 {i FE (R b B EEVI OR P T BeA7 A BE M, 2 b FRAM PR AL o0 B BRSO . W73
FEARTS, FEEUE 1-888-310-4110 (TTY: 711) B4k FAM. FATEEICEE /B HIRE S M B 42 A BRIt E B .
18 TR A& G B )

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang
kami sa 1-888-310-4110 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng English o Tagalog. Ito ay
libreng serbisyo.

French: Nous fournissons gratuitement les services d’un interpréte pour répondre a toutes les questions que vous
pouvez avoir sur notre régime d’assurance maladie ou de médicaments. Pour accéder au service d’interprétation,
il vous suffit de nous appeler au 1-888-310-4110 (TTY: 711). Un interlocuteur qui parle anglais/frangais peut vous
aider. Ce service est gratuit.

Vietnamese: Ching t6i c6 dich vu thong dich mién phi dé tra 10i cac cau hoi vé ké hoach sirc khoe hogc thude
men. Néu qui vi can thong dich vién xin goi 1-888-310-4110 (TTY: 711) s€ c6 nhan vién noi tiéng Anh/Viét giup do
qui vi. Pay la dich vy mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Thre Fragen zu unserem Gesundheits- und
Arzneimittelplan. Die Dolmetscher erreichen Sie unter 1-888-310-4110 (TTY: 711). Man wird Thnen dort auf
Deutsch oder Englisch weiterhelfen. Dieser Service ist kostenlos.

Korean: GA= 95 By = AwWef By 33t Ao el =gl F5 &9 AH]X=
S UTH F9 AH| =S o] &ateH 15} 1-888-310-4110 (TTY: 711) 1.2 o] &) FH A L. Fol/
gharo] & ol Hi A 2o = AYUrth o] AH| A= FEE SGEYT

Russian: Eciu y Bac BO3HUKHYT BOIIPOCHI OTHOCHUTEINILHO IJIaHA MEIUIIMHCKOTO CTPAXOBAHUSI WITH TIJTaHA MOy YCHHS
JIEKapCTB, BBl MOJKETE BOCIIOJIB30BAThCS HAITMMHE OSCIUTaTHBIMHU YCIYTaMH IepeBOAYMNKOB. UTOOBI BOCITONB30BATHCS
yCIIyraMy TIepeBOIYMKa, MO3BOHUTE HaM 110 Tesedony 1-888-310-4110 (TTY: 711). Bam okakeT momorrs
COTPYIHUK, KOTOPBII TOBOPUT MO-aHIIMICKU MM HA BalleM s3bike. JlaHHas yciayra OecruiaTtHast.

il
2
ok
ol
ol
K

Jgamly Ly dolzdl dysaYl 5] doall dhasy 3les diwl @l oo LW Llodl r58)l ezl Glous a5 LiSg :Arabic
)l Susty pasd dusluy Bows . 1-888-310-4110 (TTY: 711) 03y e Ly JLai¥l ssw elde s (353 p2sie e
Aolos dous 00 .do,=ll [ & uleal

Hindi: AT Garad a1 gaT 1St & IR 7 31 it off U &1 StaTe g & g gHR UTe Hod # gHISfan §arg

YA §. Teh USRI YT e & A, 57 gH 1-888-310-4110 (TTY: 711) U Wi &, STRN/ G dier aren
TAHAT MU GG R Fehdl &, I§ U Hod TaT 2.

Y0079_11002_C 07282022
U12555ba, 8/22



o BlueCross BlueShield
of North Carolina
BlueMedicare HMO

Multi-language Interpreter Services

ltalian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1-888-310-4110 (TTY: 711). Un nostro incaricato
che parla inglese/italiano vi fornira I’assistenza necessaria. Il servizio ¢ gratuito.

Portugués: Dispomos de servicos de interpretagdo gratuitos para responder a qualquer questio que vocé tiver acerca
de nosso plano de saude ou de medicagdo. Para obter um intérprete, contate-nos pelo ntimero 1-888-310-4110
(TTY: 711). Vocé encontrara alguém que fale o idioma inglés ou portugués para ajuda-lo. Este servigo ¢ gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan asirans maladi
oswa asirans medikaman nou an. Pou jwenn yon entépret, jis rele nou nan 1-888-310-4110 (TTY: 711). Yon moun ki
pale Anglé/Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug thumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi na
temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza nalezy zadzwoni¢ pod numer
1-888-310-4110 (TTY: 711). Osoba znajaca polski i angielski udzieli Panstwu pomocy. Usluga ta jest bezptatna.

Japanese: B4t O @ FORM £ 2 G TEERBRICE T2 H 5603 THEBICBEZT B0 BROERY—E
2CHELTED &4, lRKs CHEDEEE . 1-888-310-4110 (TTY: 711) ¥ THEEL L& v, HAE £
FIETEEA T HBOELNTIEN L ET. ChiEBEROY— A TT.

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols and service marks are marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. Blue Cross NC is
an independent licensee of the Blue Cross and Blue Shield Association. U12555a, 8/22
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