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Employer Services

Manage your employee benefit plans

iz If you are already using the Blue Cross
and Blue Shield of North Carolina (Blue
Fiogiokor Thum:Ghoup Cross NC) Employer Services portal,
i i ipmeiet = i — just log in and start working. No new

The Primary Administrator is the person principally responsible for

registration is required

The Primary Administrator must register before any other group users

Forgot User ID? P
can be granted access to Employer Services. You will need your group Forgot Pessword? Login

number, tax ID and company ZIP code to complete this form.

If your group is not yet using the portal,
no worries — registration is easy. Just
Request Portal Access
If your group already has access to Employer Services, you can have your prlmary admlnlstrator SeleCt

request access here

If your group does not already have access to Employer Services, the R e g | S-te r YO ur G rou p —com p | ete one

Primary Administrator must register your group before you can request

access. You will need your group number to complete your request. All

simple form and you're in!

Request Access

Your Primary Admin should be the person who is
principally responsible for managing your group’s
insurance and benefit programs.
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2. Administration

Manage Members, find ID cards & forms, manage portal admins

Member Maintenance
Billing & Payment (£
Benefits & Claims

Forms, Documents ID Cards
Portal Administration

Renewal Eligibility Verification Audit (REVA)

Go to Administration

[=] Benefit Promotions

Brochures, flyers, emails, etc. to help promote benefits to employees

Go to Benefit Promotions

|E) News for You

wwws.bebsnc.com

Find a Doctor/Drug/Facility (£

[i1] Reporting & Analytics

Reporting & analytics to help you better understand your plan performance

Insights360 Performance Analytics (£
Standard Reports
Blue Rewards

Healthy Outcomes

Go to Reporting & Analytics

% Health & Wellness

Campaigns and guides to help improve employee health

Go to Health & Wellness

th

=}

i

NC

1 Start at Home

Get your routine work done in
Administration; scan the News; find

a Report; search for materials to help
explain your Benefits; or launch a

Health & Wellness campaign for your
employees — it's all here and easy to find
from the Home screen.

Your view and access privileges may vary based on
your group set-up and your user role.
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£ Home

Administration

+2. Member Maintenance
Add, edit member, find ID cards & plan documents
Go to Member Maintenance [}
%’ Benefits & Claims
Find information for specific members & dependents, inccluding plan details and claims
Go to Benefits & Claims
83 Portal Administration

Manage portal users & admins, edit profile

Go to Portal Administration

(@ Billing & Payment

View bills & records, make payments

Go to Billing & Payment [

[:Z] Forms, Documents & ID Cards

Find forms, benefit booklets, ID cards & an onboarding kit

Go to Forms & ID Cards

Renewal Eligibility Verification Audit (REVA)

udit (REVA)
Online form to make sure yo es to meet
enrollment and eligibility guidelines for group coverage.

Go to REVA Online [}

Find a Doctor/Drug/Facility (4

G
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NC

2, Administration

The nerve center for your
day-to-day work

Click directly into the tool you want
to use to find clear paths into
Member Maintenance, Billing &
Payment and more.

Access your group’s invoices and

make payments in Billing &

Payment. Find and download ID

cards for your members quickly and
easily in Forms, Documents & ID Cards.
You can find benefit booklets, forms and
a handy member onboarding kit here,
too.

Your view and access privileges may vary based on
your group set-up and your user role.
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< Administration

Portal Administration

Manage Users Requests

Edit My Profile
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Primary Group Admin

Group Admin
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+2 Portal Administration

Clear and easy to navigate

Starting with a complete roster that
allows administrators to see all portal
users at a glance, you can easily create
new Admins and general Users, set
and manage permissions and reset
passwords. Admins can also approve
any pending requests from new users
here, and all users can manage their
own profiles.
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e 2 o : You can find information easily for your
group's specific members and their

dependents, including plan details,
f S o claims, PCP and COB information.
= == Administrator level users of 51+ ASO and Balanced
B Funding Groups can access their members’
Name Date of Birth Relationship Gender Effective Date Expiration Date

p Benefits and Claims information.

Primary Care Provider Coordination of Benefits

°
5
(=

Nickolas L Burn ([IEEE TerE021=Cunent AETNA Priman
526621475 6107 SOUTHPARK DR STE 104

aaaaaaaaaaaaaaaaaaaaaaaaaaaa

01/01/2022 - 12/31/9999 Active
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Group #12345678 XYZ Corporations Renewal: Ve I‘Ifl C at| on AU d |t ( R EVA)

Address: 4611 University Dr. Contact: John Smith
Durham, NC, 27707. (919) -123- 4567
N Contact Em_all} john123@xyz.com ey ey
ket You can complete the renewal eligibility
**Affidavit Requested** Use the following information to contact your agent Ver|f|Cat|On a Ud |t (R EVA) on | ne form

or the REVA team.
To complete your affidavit, click the ‘Start Affidavit’

button below. Your agent’s contact information tO ma ke sure YO ur g rou p CcO ﬂtl nues

o o & Henry Smith
NOTE: This information is needed by

@ henryi23@xyz.com to meet enroliment and eligibility
i= Start Affidavit s (919-000-0000 ) )
- , Small Group Underwriting Services guidelines for group coverage. If your
Affidavit Frequently Asked Questions © REVA@bcbsh.com
‘ - Affidavit Requested . Phone: (919) 765-1036 group has access to REVA, you can
2 Fax: (919) 765-4052

complete the renewal eligibility online
form during your renewal period.

Your group is currently set to receive communication via US Mail. You can switch
to using mainly email communication by clicking on the link above.

Only Groups 1-50 can access Renewal Eligibility
Verification Audit (REVA) through Employer
Services.
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Reporting & Analytics

Reporting & Analytics The insights you need

[i1}) nsights360 © Blue Rewards Engagement

Reports on your group members’ participation in the Blue Rewards program

PP—— Get instant access to utilization reports,
ey s e o ot oo population health data and other trends
Mty Ouomes In your health care spending — the data
you need to gain deeper insights into
T your plan and what's driving your costs.

Go to Performance Analytics ]

Explore Training Materials ]

£ Standard Reports

A published library of reports available to you as part of your Blue Cross NC plan. These recurrin )
reports are published and available for on-demand download.

Go to All Standard Reports

Your view and access privileges may vary
E based on your group set-up and your user role.

Only Groups with 100+ enrolled medical
subscribers are eligible for Insights360
Performance Analytics and Standard Reports.
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Benefit Promotions

%) Special Enrollment Period

(%) Supplemental Plans

[0 Blue Connect

ployees’ comprehensive online guide to their benefits & services

() FSA, HSA, HRA

n Virtual Care
Ma

Find a Doctor/DrugFacility (3

(@ Blue Premier

Q Rewards & Discount Plans

NC

Benefit Promotions

Need a way to explain complicated
benefits to your employees?

Brochures, flyers, posters and other
materials are arranged by topic so
you can print out quick posters for the
breakroom or generate an insert for
your newsletter to help employees
understand the valuable benefits you
provide for them.

EMPLOYER SERVICES QUICK START GUIDE 9
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< Home

Health & Wellness

Rewards Programs

ss Engagement Progras D © Blue Reward: ' SmartShopper®
buld  Encourages employees o engage in behaviors tha lead to good health,
eeeeeee
Wel e

Health Topics

@ Behavioral Health > @ Care Options h Coaching
Cost Control > @ Dental Health / Diabete:

E Flu Clinics > x Healthy Living O Maternity

@ Nurse Support Program > Qj Preventive Care Primary Care
Sleep Studies n| pecialty Care ) Tobacco Cessation

L oG <

Virtual Care

>

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) offers wellness programs as a convenience to aid you in improving your health; results are not guaranteed. Blue Cross NC reserves
the right to discontinue or change wellness programs at any time. The programs are educational in nature, and are intended to help you make informed decisions about your health, and to help

you comply with your doctor's plan of care. Decisions regarding your care should be made with the advice of your doctor.

..................

NC

= Health & Wellness

Find a program that fits your
workplace

Health & \Wellness programs and
campaigns are organized by topic so you
can quickly find what you need, from
smoking cessation to flu clinics.

There's a Cost Control video series
designed to help employees make

the right choices to keep health care
costs down. And you can highlight any
rewards or discount programs your
group participates in to encourage better
health behaviors and more cost-effective
shopping for services.
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Reporting &
Analytics

enefit
Promotion

Health &
Wellness
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Logout

|E) News for You

March 29, 2021 March 26, 2021

What's Your Why - COVID-19 Vaccine Campaign Updated 7 Ways to Manage Health Care Costs Presentaion Includes Changes to Blue Connect
In this campaign, Blue Cross NC is sharing stories on Facebook and Instagram, featuring our neighbors, We recently updated the presentation to include changes to Blue Connect.
members, providers, employees and partners from across the state.

March 26, 2021 March 26, 2021

Five Questions with Blue Cross NC's SVP of Commercial Markets, Gerald Petkau Blue Cross Blue Shield Association Class Action Settlement
After three months in his new role, Gerald answers some key questions about his experience and approach

Beginning March 26, plaintiffs in the case will start notifying members of the class that they may be eligible
to his new job.

for a payment.

Go to News Archive

Find Us O
Explore Blue Cross NC ind Us On o o

About Blue Cross NC Media Centor Contact Us Technical Information PortalTerms Of Use Privacy and Usage Fraud and Abuse

Blue Cross and Blue Shield of North Carolina does not discriminate on the basis of race, color, national origine, sex, age or disability in its health programs and activities. Learn more about our non-discrimination policy and no-cost
services abailable to you

Information in Other Languages
Espanol

TibngVigt 300 Francais 4ol Hmoob  pjeoce Togalog e Doutsch R oo

B Feedback

21§ NC

& News & Contacts

Finally, you can scan our latest News
articles from the Home screen, or go to
the News Archives to catch up on your
reading. And you can select the Contact
Us link at the bottom of the screen if
you need help or need to reach out to
us.
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Please tell us what you think and what we can do to improve your
Employer Services portal experience further. There are three ways
to contact us:

e For groups with 1-99 enrolled employees, call 1-877-237-6275

e For groups of 100+ enrolled employees, reach out to your
Blue Cross NC account team

e Or use our online Feedback prompt located on each page of the portal

We hope you enjoy your Employer Services portal experience!

BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an association of independent Blue
Cross and Blue Shield plans. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield Association. U36366, 11/22
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